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March 14, 2019 

 

Cynthia Brammeier 
Department of Health and Human Services 
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Division of Medicaid & Long‐Term Care 
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Dear Cynthia: 
 
The following is the Aging Office of Western Nebraska submission of our annual plan and the 4 year plan 
document. 
 
If you have any questions or concerns, would you please contact me? 
 
Sincerely, 

Cheryl R. Brunz 
 
Cheryl R. Brunz 
Executive Director 
Aging Office of Western Nebraska 

 

 

 

 









 
 

SECTION A 
ADMINISTRATIVE 







SECTION A: 
 
 
 
 

AGING OFFICE OF WESTERN NEBRASKA 
 
 
The Aging Office of Western Nebraska (AOWN) maintains the ongoing mission of providing a 
comprehensive and coordinated service delivery system to assist elderly citizens to remain safe 
and independently in their own home and community, for older persons in the Panhandle of 
Nebraska. 
 
Re-established in 1981, the AOWN is located geographically and is responsible for aging services 
in the Planning and Service Area L of the State of Nebraska.  PSA-L is composed of the eleven 
(11) counties consisting of Banner, Box Butte, Cheyenne, Dawes, Deuel, Garden, Kimball, 
Morrill, Scotts Bluff, Sheridan, and Sioux.  All eleven counties of PSA-L are signatory to the 
AOWN via an Inter-Local Agreement.  The Governance of the agency is composed of an elected 
county commissioner from each signatory county.  The advisory Council to the AOWN is an 
elder representative from each signatory county appointed by their respective county. 
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SERVICES 
 
Currently Title III and other funded services that are available either directly or by contract by the 
AOWN are inclusive of: Congregate nutrition, Home Delivered nutrition, Nutrition Education, 
In-Home Handyman/Chore, In-Home Handyman/Homemaker,  Outreach, Legal Assistance, 
Legal Outreach,  Health Promotion/Disease Prevention (evidence-based), Information & 
Assistance, Supportive Services, Self-Directed Care, Telephone & Visiting, Senior Center Hours, 
Material Distribution, Social Activities, Information Services, Health Clinic, Caregiver 
Counseling, Caregiver Training, Caregiver Respite, Caregiver supplemental Services, Caregiver 
Assistance: Information and Assistance, caregiver Outreach, Caregiver Information Services, 
ADRC (Information & Referral and Options counseling) Volunteer Ombudsman, Senior 
Volunteer Program, Care Management, Level of Care ,and Targeted Care Management.  Much of 
the service provision by the AOWN is direct service provision due to the fact of the sparsity of 
available contractors in rural Nebraska. 

• Congregate Nutrition is available throughout PSA-L at twenty (20) locations.  Seventeen 
of the service locations are a direct service provision of the AOWN.  One location is 
contractual with a public school, one with a restaurant in Hemingford and one with a 
senior center.  A contractual agreement is maintained with the Office of Human 
Development for congregate meal provision to the developmentally disabled elderly.  All 
congregate nutrition services are available five (5) days per week, Monday – Friday for 
the noon meal and meets 1/3 RDA. 

• Home Delivered Nutrition is available throughout PSA-L from nineteen (19) service 
locations.  Sixteen (16) of the service locations are direct services.  One locations is a  
restaurant in Hemingford and tone with a Senior Center.  Additional small communities 
of Lyman, Melbeta, and Minatare, also receive home delivered meals from these 
locations.  Communities which have a Meals on Wheels program and are able to maintain 
with demand are not duplicated by the AOWN’s Home Delivered Meals program.  Home 
Delivered Nutrition service is a direct service provision of the AOWN.  All Home 
Delivered Nutrition is available five (5) days per week, Monday – Friday and meets 1/3 
RDA. 

• Nutrition Education is provided at each the AOWN’s nutrition service locations 
throughout PSA-L.  Educational presentations on various Nutrition issues are conducted 
twice during a fiscal year.  All handout materials from the presentations are disseminated 
to home bound elderly through the Home Delivered Meals program.  Nutrition Education 
is also a vital educational program presented at the annual Spring Wellness Festival. 

• Senior Center hours:  The hours of a multipurpose senior center that are open to the older 
individuals of that community which is an agreement with the Senior Centers. 

• In-Home Handyman/Chore and Homemaker services are available in three(3) 
counties/city of PSA-L, Box Butte County, City of Kimball, and Morrill County.  This 
service is provided by reimbursement contracts with units of local government, who in 
turn employ independent providers for the actual service delivery.  The primary focus of 
the service is snow removal, yard work, and housekeeper assistance. 

• Client Directed Care is available in the counties which do not have a structured 
Handyman/Chore program.  Eligible clients are issued Grant Agreement to secure needed 
in-home services.  The AOWN provides payment to the client once satisfactory approval 
by the provider of the service and the client/legal representative have signed the monthly 
calendar. 

• Legal Assistance and Legal Outreach is provided by Nebraska Legal Aid through a 
contract maintained by the Nebraska Association of Area Agencies on Aging and 
Nebraska Legal Aid.  Contractually Nebraska Legal Aid responds to a Legal Hotline for 
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the elderly which results in Case Work hours provided to the elderly.  The lawyer from 
Nebraska Legal Aid will reach out to each Senior Center in our PSA-L to do 
informational sessions with the clients.  Also the Nebraska College of Law provides 
annually a Law Civil Clinic held in our PSA-L. 

• Material Distribution is a direct service provision of goods to an older individual at no 
cost or at a reduced cost which will directly support the health and independence of the 
individual with an assessed need. 

• Information & Assistance is a direct service provision of the AOWN.  To provide 
individuals with information on services available within the communities.  AOWN also 
links individuals to the services and opportunities that are available and if needed 
establish follow up. This service is provided by all AOWN service locations along with 
the Central Office staff. 

• Telephoning and Visiting, is directly provided by the AOWN providing a regular 
telephone or in person contact to or from isolated individuals with established procedures 
implemented in the event of a non-answered call. 

• Social Activities is a provision of activities which foster the social wellbeing of 
individuals through social interaction and the satisfying use of leisure time. 

• Information Services is a direct service that conveys information about available services, 
aging, or in the aging network.  It is a one way mode of communication. 

• Outreach is a direct service provision of the AOWN provided by all staff and service 
providers.  This is and interactive activity that conveys information about available 
services, aging, or in the aging network.   

• Health Promotion/Disease Prevention is provided with a contract with our local 
Panhandle Health Department.  They will provide evidence based programs in our Senior 
Centers in the Panhandle of Nebraska. 

• Care Management:  This service is a direct service provision of the CHOICES program.  
This service is units of service are inclusive of Assessment, Care plan development, 
coordination, follow up and travel.  This coordinates with the other aspects of the 
CHOICES services which allows for a seamless transition of care as the individual level 
of care intensifies. 

• Caregiver counseling and Caregiver Training is designed to support caregivers and assist 
them in their decision making and problem solving.  That provides family caregivers with 
instruction to improve knowledge and performance of specific skills relating to their 
caregiving roles and responsibilities.   

• Caregiver Supplemental Services is a financial assistance program which allows for 
emergency response systems to be placed into the homes of elderly to help the Caregiver 
complement the care provided.  Med Scope America, Sidney Regional Medical Center, 
and Philips Lifeline are the organizations that install and maintain the response systems 
for elderly on Care Management with assistance from the AOWN.  The AOWN pays the 
monthly rental fee and requests a contribution from the Caregiver based on an established 
sliding fee scale.  All other financial means of payment are investigated prior to the 
AOWN providing payment.  This program allows for the caregivers to be away from 
their charges for a short period of time, knowing that the system will respond if 
something happens. 

• Caregiver Respite is a service which offer temporary, substitute supports or living 
arrangements for care recipients in order to provide a brief period of relief or rest for 
caregivers. 

• Caregiver Assistance: Information and Assistance is provided directly by the AOWN in 
assisting caregivers to identify and access appropriate resources available to them in 
caring for their loved ones. 



AOWN Four Year Area Plan FY 2020-2023 Page A7 April 2020 

• Caregiver Outreach:  This service is a direct service provided by the AOWN RD staff 
that will attend public education and presentations looking for caregivers and giving 
information to prospective caregivers. 

• Caregiver Information: This will be a direct service that will be information 
communicated by television, radio, flyers, newspaper, Facebook, etc. for information to 
caregivers about available services.  

• Volunteer Ombudsman is a contractual agreement between the AOWN and the State Unit 
on Aging which trains volunteer advocates who serve as volunteer ombudsmen in long 
term care facilities.  This program provides for the assurance of resident rights for those 
residing in the facilities.  The AOWN helps fund special functions for the volunteers. 
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Contracted Services

IIIB Services
Handyman

City of Alliance
City of Kimball
County of Morrill

Legal Assistance
Ne4A

III C1 Services 
Congregate Meals

Banner County Schools
Lewellen Tiger Den
Hemingford Treasured Grounds

III C2 Services
Home Delivered Meals

Banner County Schools
Lewellen Tiger Den
Hemingford Treasured Grounds
Kimball Handibus
Crawford Handibus

III D Services
Health Promotion/Disease Prevention (Evidence Based)

Panhandle Public Health Department

III E Services
Caregiver Supplemental Services

Philips Lifeline
MedScope America
Sidney Regional Medical Center
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ADVISORY COUNCIL
(By County)

BANNER
Sandy Beals

BOX BUTTE
Diana Smith

CHEYENNE
Charlotte Dorwart
Sec/Treas

DAWES
Vacant

DEUEL
Fauneil Johnson

GARDEN
Robert Radke
Vice Chair

KIMBALL
Rosalee Lewellen

MORRILL
Judy Oltmann

SCOTTS BLUFF
Lucille Cooper
Chair

SHERIDAN
Leota "Odey" Ray

SIOUX
Lona Thayer
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Description of How AOWN Achieves Goals 

The Aging Office of Western Nebraska has assigned the need to track the accomplishment of 

Goals for 2020‐2023 to the Fiscal office.  The Fiscal Office will established a set of Excel 

worksheets for each goal and will established a filing system to keep records of the activities 

pertaining to each goal. 

With each goal there will be evidences which will be determined and developed to 

acknowledge the fulfillment of an activity identified in the goal.  These evidences are 

completed/collected by the staff involved with the activity and turned into the Fiscal office as 

their proof the activity has been completed.   The Fiscal office will track the completed activities 

on the worksheets and file the documentation provided. 

Reporting of the Goal achievements will be discussed monthly by the AOWN management team 

during their weekly meeting.  The Managers will discuss the success of the tracking process and 

will identify upcoming events to be tracked.   



















 
 

SECTION C 
SERVICE 

















Aging Office of Western 
Nebraska 

Service Narrative:  14. Health Promotion/ 
Disease Prevention (Non Evidence-Based) 

FY 2021 
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Definition: 
Health promotion and disease prevention activities that do not meet ACL/AoA definition for 
an evidence-based program as defined at ACL's website.  Activities may include those 
defined in the OAA (Section 102(14)). For example: 

- health risk assessments - routine health screening - home injury control 
services 

- health education - medication management - gerontological counseling 
- age-related diseases and chronic disabling conditions information 
- counseling regarding social services and follow-up health services 
- educational services for individuals and their primary caregivers 
- physical fitness, group exercise, and music therapy, art therapy, and dance-movement 

therapy 
Service Unit: N/A Setting: One-on-One or Group Setting Sign-In Service 
Eligibility: Individual must be 60 years old or older 
Client Details:   
☐ Collect ADLs ☒ Client may be Anonymous 
☐ Collect IADLs ☐ Client may Self-Direct this Service 
☐ Collect NRA Score ☐ Client may use Voucher 
Other Reporting Requirements:  

• Name 
• Birth Year 
• ZIP Code 

Possible Funding Sources: 
☐ III-A (NSIP Raw Food) ☐ III-D (Health Pro) ☐ ADRC (State) 
☒ III-B (Supportive Service) ☐ III-E (Caregiver) ☒ Local 
☐ III-C1 (Congregate Meal) ☒ CASA (State Aging) ☒ Other 
☐ III-C2 (Home Delivered Meal) ☐ Care Management (State)   
    ☐ May be MAC Eligible 

Provider 
Requirements:  

Providers must administer services within the scope of their own 
professional practice that they are deemed competent to perform. 
These practices must be permitted in terms of what their own 
professional licensure approves and allows. 

 
Detailed description of how service is provided.   

• Is it a subaward, contract, direct service?  
• What counties are served this way? 
• What is the same? What’s different about the service? 

Our PSA-L will continue to offer health assessments at the nutrition sites in our PSA-L.  All 
Senior Centers will offer this program.  This will be provided the same way as previously. 

 



Aging Office of Western 
Nebraska 

Service Narrative: 
16. Legal Assistance 

FY 2020-23 
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Definition: 
Legal advice and representation provided by an attorney to older individuals with economic or 
social need, and in the implementing regulation at 45 CFR Section 1321.71, and includes to 
the extent feasible, counseling or other appropriate assistance by a paralegal or law student 
under the direct supervision of an attorney. 
Service Unit: Hour Setting: One-on-One Restricted Service 
Eligibility: Individual must be 60 years old or older 
Client Details:   
☐ Collect ADLs ☒ Client may be Anonymous 
☐ Collect IADLs ☐ Client may Self-Direct this Service 
☐ Collect NRA Score ☐ Client may use Voucher 
Other Reporting Requirements: Legal Assistance Providers will also need to record:  
• III- B Restricted Demographics (new) 
• Number of Open Cases 
• Number of Closed Cases by: 

o Advice 
o Limited Representation 
o Representation 

Number of Cases about: 
• Abuse/Neglect 
• Age 

Discrimination 
• Health Care 
• Housing 
• Income 

• Long-Term Care 
• Nutrition 
• Utilities 
• Other 

• Defense of Guardianship/ Protective 
Services 

This grey section will be implemented 10/1/2020 
Possible Funding Sources: 
☐ III-A (NSIP Raw Food) ☐ III-D (Health Pro) ☒ Local 
☒ III-B (Supportive Service) ☐ III-E (Caregiver) ☒ Other 
☐ III-C1 (Congregate Meal) ☒ CASA (State Aging) ☒ Title IV 
☐ III-C2 (Home Delivered Meal) ☐ ADRC (State) ☒ Title VII 
    ☐ May be MAC Eligible 
Provider 
Requirements:  

• Attorney, OR 
• Law student under direct supervision of an attorney, OR 
• Paralegal under direct supervision of an attorney 

 
Detailed description of how service is provided.   

• Is it a subaward, contract, direct service?  
• What counties are served this way? 
• What is the same? What’s different about the service? 

Legal Assistance throughout the PSA-L will be provided by the AOWN’s continued 
participation in the direct contract agreement with the Nebraska Legal Aid Elder Access Line.  
Case work hours are provided by Nebraska Legal Aid to the elder residents according to the 
priority standards established by Nebraska Legal Aid.  Referrals for legal assistance are 
made to the Access line.  The AOWN will continue to provide outreach and information on the 
availability of the Access line.   
 

 

















Aging Office of Western 
Nebraska 

Service Narrative: 
29. Legal Outreach 

FY 2020-23 
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An interactive activity that conveys information about legal issues, including but not limited to: 
• Powers of Attorney 
• Wills 
• Health Care Directives 
• Reverse Mortgage 
• Social Security Benefits 
• Medicaid/Medicare 

 
Legal Outreach includes in-person interactive community education presentations by an 
attorney or a staff supervised by an attorney at senior centers, conferences, or other public 
event.  
 
Legal Outreach does not include information provided by staff or an attorney at a 
booth/exhibit at a fair, or a conference or other public event.  
 
When the topic is Medicaid related, it may be MAC Eligible. See the Medicaid Administrative 
Claiming (MAC) section. 
Service Unit: Activity Setting: Group Setting Non-Registered Service 
Eligibility: Information about available services, aging, or the aging network. 
Client Details:   
☐ Collect ADLs ☐ Client may be Anonymous 
☐ Collect IADLs ☐ Client may Self-Direct this Service 
☐ Collect NRA Score ☐ Client may use Voucher 
Other Reporting Requirements:  

• Estimated Audience Size 
Possible Funding Sources: 
☐ III-A (NSIP Raw Food) ☐ III-D (Health Pro) ☐ ADRC (State) 
☒ III-B (Supportive Service) ☐ III-E (Caregiver) ☒ Local 
☐ III-C1 (Congregate Meal) ☒ CASA (State Aging) ☒ Other 

☐ III-C2 (Home Delivered 
Meal) ☐ Care Management (State)   

    ☒ May be MAC Eligible 

Provider 
Requirements:  

• Attorney, OR 
• Law student under direct supervision of an attorney, OR 
• Paralegal under direct supervision of an attorney 

 
Detailed description of how service is provided.   

• Is it a subaward, contract, direct service?  
• What counties are served this way? 
• What is the same? What’s different about the service? 

This service will be done at each Nutrition site at various times annually.  Each nutrition site 
will host the Attorney from Legal Aid of Nebraska (Scottsbluff) that will travel and speak to 
each of the nutrition site participants regarding a topic that Legal Aid has determined to be a 
“hot topic”.   
We offer a Legal law clinic around our PSA-L annually by contract with UNL Law College 
where the law students do simple legal documents for our clients in our PSA-L 

 





Aging Office of Western 
Nebraska 

Definition: 

Service Narrative: 
31. Caregiver Training 

FY 2020-23 

A service that provides family caregivers with instruction to improve knowledge and 
performance of specific skills relating to their caregiving roles and responsibilities. Skills may 
include activities related to health, nutrition, and financial management; providing personal 
care; and communicating with health care providers and other family members. Training may 
include use of evidence-based programs; be conducted in-person or on-line; and be provided 
in individual or group settinQs. 
Service Unit: Hour I Setting: One-on-One or Group Setting I Registered Service 
Eligibility: • Family Careqiver OR • Older Relative Caregiver 

Care Recipient Caregiver (Client) Details: 
181 181 Collect Demographics D May be Anonymous 

May collect 
181 Collect Eligibility D 

May Self-Direct this 
demographics if Service 
OAA eligible. 

181 
May do Caregiver 

D May use Voucher Assessment 
Other Reporting Requirements: N/A 
Possible Funding Sources: 
D 111-A (NSIP Raw Food) D 111-D (Health Pro) D ADRC (State) 
D 111-8 (Supportive Service) 181 111-E (Caregiver) 181 Local 
D lll-C1 (Congregate Meal) 181 CASA (State Aging) 181 Other 
D lll-C2 (Home Delivered Meal) D Care Management (State). 

lo May be MAC Eligible 
Provider This is a private business matter and outside the scope of 
Requirements: SUA/DHHS. 

Detailed description of how service is provided. 
• Is it a subaward, contract, direct service? 
• What counties are served this way? 
• What is the same? What's different about the service? 

This service will be accomplished with the RD staff throughout the PSA-L providing 
knowledge and performance of specific skill related to their caregiver role for the family 
careQiver. This will be done the same as before with a new title as a direct service. 
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Aging Office of Western 
Nebraska 

Definition: 

Service Narrative: FY 2020-23 
36. Caregiver Assistance: 
Information & Assistance 

• provides the individuals with current information on opportunities and services available to 
the individuals within their communities, including information relating to assistive 
technology; 

• assesses the problems and capacities of the individuals; 

• links the individuals to the opportunities and services that are available; and 

• to the maximum extent practicable, ensures that the individuals receive the services 
needed by the individuals, and are aware of the opportunities available to the individuals, 
bv establishing adequate follow-up procedures. 

Service Unit: Contact I Setting: One-on-One I Non-ReQistered Service 
Eligibility: • Family Caregiver OR • Older Relative Caregiver 

Care Recipient Caregiver (Client) Details: 
D D Collect Demographics 181 May be Anonymous 

May collect 
181 Collect Eligibility D 

May Self-Direct this 
demographics if Service 
OAA eligible. 

181 
May do Caregiver 

D May use Voucher Assessment 
Other Reporting Requirements: N/A 
Possible Funding Sources: 
D 111-A (NSIP Raw Food) D 111-D (Health Pro) D .ADRC (State) 

0 111-B (Supportive Service) 181 111-E (Caregiver) 181 Local 

D lll-C1 (Congregate Meal) 181 CASA (State Aging) 181 Other 
D lll-C2 (Home Delivered Meal) D Care Management (State) 

lo May be MAC Eligible 
Provider This is a private business matter and outside the scope of 
Requirements: SUA/DHHS. 

Detailed description of how service is provided. 
• Is it a subaward, contract, direct service? 
• What counties are served this way? 
• What is the same? What's different about the service? 

Care giver Assistance l&A will be offered across the PSA-L to link the Caregiver to 
opportunities and services in their communities. The RD staff will provide individuals in the 
communit in which the Care iver lives. This is an on oin service. 
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Aging Office of Western . 
Nebraska 

I Definition: 

Service Narrative: 
38. Caregiver information 

Services 

FY 2020-23 

A media activity that conveys information to caregivers about available services, aging, or the 
aging network. It is a one way mode of communication. Examples include: Facebook posts, 
TV Ads/PSAs, radio ads/PSAs, website hits, brochures, newspaper ads, press releases. 

When counting brochures and other print media as Information Services, it should be counted 
when the cost is incurred (when the brochures are printed, when the newspaper ad is billed). 

When the topic is Medicaid related, it may be MAC Eligible. See the Medicaid Administrative 
Claiming (MAC) section. 

Service Unit: Activity I Setting: Indirect Setting I Non-Registered Service 

Eligibility: N/A 
Care Recipient CareQiver (Client) Details: 

D D Collect Demographics D May be Anonymous 
May collect ,J May Self-Direct this 

·demographics if D Collect Eligibility D Service 
OAA eligible. 

D 
May do Caregiver 

D May use Voucher I ·Assessment 
Other Reporting Requirements: 

Ill Topics(if system allows) 
411 Estimated Audience Size 

Possible Funding Sources: 
D Ill-A (NSIP Raw Food) D 111-D (Health Pro) D ADRC (State) 

D 111-B (Supportive Service) 181 111-E (Caregiver) 181 local 
D lll-C1 (Congregate Meal) 181 CASA (State Aging) !8l Other 

D lll-C2 (Home Delivered Meal) D Care Management (State) 

I 1&1 
Provider 

N/A 
Requirements: 

Detailed description of how service is provided. 
e Is it a subaward, contract, direct service? 
., What counties are served this way? 

May be MAC Eligible 

@ What is the same? What's different about the service? 
Caregiver information services will be communicated by facebook, television, radio, flyers, 
newspaper, etc for information to caregivers about available services. Our brochures, flyers 
for CareQivers will be counted under this direct service when the cost is incurred. 
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Aging Office of Western 
Nebraska 

Service Narrative: FY 2020-23 
40. Information & Referral 

Definition: 
A state ADRC Program whose primary purpose is to maintain information about human 
service resources in the community and to link people who need assistance with appropriate 
service providers and/or to supply descriptive information about the agencies or organizations 
which offer services. The information and referral process involves establishing contact with 
the individual, assessing the individual's long and short-term needs, identifying resources to 
meet those needs, providing a referral to identified resources, and, where appropriate, 
following up to ensure that the individual's needs have been met. 
Service Unit: Contact I Setting: One-on-One I Non-Registered Service 
Eligibility: (Must be at least one of the below) 
• 60 years or older • Individual with a Disability •Caregiver • Representative 
Client Details: 
D Collect ADLs 181 Client may be Anonymous 
D Collect IADLs D Client may Self-Direct this Service 
D May Collect NRA Score D Client may use Voucher 
Other Reporting Requirements: N/A 
Possible Funding Sources: 
D Ill-A (NSIP Raw Food) D 111-D (Health Pro) 181 ADRC (State) 
D 111-B (Supportive Service) D 111-E (Caregiver) 181 Local 
D lll-C1 (Congregate Meal) 181 CASA (State Aging) 181 Other 
D lll-C2 (Home Delivered Meal) D Care Management (State) 

I 181 May be MAC Eligible 
Provider This is a private business matter and outside the scope of 
Requirements: SUA/DHHS. 

Detailed description of how service is provided. 
• Is it a subaward, contract, direct service? 
• What counties are served this way? 
• What is the same? What's different about the service? 

The ADRC will be provided by the AOWN as a direct service throughout the PSA-L. This 
program will direct/help the client find the service/services they need. The I & R process 
involves establishing contact with the individual assessing the individual's long and short-term 
needs, identifying resources to meet those needs, providing a referral to identified resources 
and where appropriate following up to ensure that the individual's needs have been met. 
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Aging Office of Western 
Nebraska 

Service Narrative: FY 2020-23 
41. Options Counseling 

Definition: 
A state ADRC Program service that assists an eligible individual in need of long-term care 
and his or her representatives to make informed choices about the services and settings 
which best meet his or her long-term care needs and that uses uniform data and information 
collection and encourages the widest possible use of community-based options to allow an 
eligible individual to live as independently as possible in the setting of his or her choice. 
Service Unit: Hour I Setting: One-on-One I Registered Service 
Eligibility: Need Long Term Care AND (Must be at least one of the below) 
• 60 years or older • Individual with a Disability • Representative 
Client Details: 
181 Collect ADLs D Client may be Anonymous 
l8l Collect IADLs D Client may Self-Direct this Service 

181 May Collect NRA Score D Client may use Voucher 
Other Reporting Requirements: See ADRC services demographic information. 
Possible Funding Sources: 
D Ill-A (NSIP Raw Food) D 111-D (Health Pro) 181 ADRC (State) 
D 111-B (Supportive Service) D 111-E (Caregiver) 181 Local 
D lll-C1 (Congregate Meal) l8l CASA (State Aging) 181 Other 
D lll-C2 (Home Delivered Meal) D Care Management (State) 

I 181 May be MAC Eligible 
Provider A background check is suggested. This is a private business matter 
Requirements: and outside the scope of SUA/DHHS. 

Detailed description of how service is provided. 
• Is it a subaward, contract, direct service? 
• What counties are served this way? 
• What is the same? What's different about the service? 

Options Counseling will assists an eligible individual in need of long-term care and his/her 
representatives to informed choices about the services and settings which best meet his/her 
long term care needs and that uses uniform data and information collection to allow an 
eligible individual to live as independently as possible in the setting of his/her choice. This 
service is a direct service provided in all counties of our PSA-L the same way that it was 
done in the pilot project. 
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Site Name Mark for Deletion AAA
Banner County School FALSE AOWN
Bayard Senior Center FALSE AOWN
Bridgeport Senior Center (Prairie Winds Community Center) FALSE AOWN
Chappell Nutrition Site FALSE AOWN
Cheyenne County Community Center FALSE AOWN
City of Alliance Senior Center FALSE AOWN
Dawes County Senior Center FALSE AOWN
Friendship Senior Center FALSE AOWN
Gering Senior Center FALSE AOWN
Gordon Senior Center FALSE AOWN
Hay Springs Senior Center FALSE AOWN
Hemingford Nutrition Site (Treasured Grounds) FALSE AOWN
Lewellen Tiger Den FALSE AOWN
Mitchell Senior Center FALSE AOWN
Morrill Manor FALSE AOWN
Oshkosh Senior Center FALSE AOWN
Rushville Senior Center FALSE AOWN
Scottsbluff Coop Voucher FALSE AOWN
Senior Citizens Community Center FALSE AOWN
Sunshine Senior Center - Harrison FALSE AOWN



Site Type Address City Zip Code County Phone Number
Meal Site ONLY PO Box 5 Harrisburg 69345 Banner (308) 436-5262
Multi-Program 511 Main Bayard 69334 Morrill (308) 586-1966
Multi-Program 424 N. Main Bridgeport 69336 Morrill (308) 262-1868
Multi-Program 245 Matlock Chappell 69129 Deuel (308) 874-2954
Multi-Program 627 Toledo Street Sidney 69162 Cheyenne (308) 254-4835
Multi-Program 212 Yellowstone Alliance 69301 Box Butte (308) 762-8774
Multi-Program 404 2nd Street Crawford 69339 Dawes (308) 665-1515
Multi-Program 107 South Oak Kimball 69145 Kimball (308) 235-4505
Multi-Program 2005 Depot Gering 69341 Scotts Bluff (308) 436-3233
Multi-Program 113 E 3rd Gordon 69343 Sheridan (308)282-2939
Multi-Program 125 N Main Street Hay Springs 69437 Sheridan (308) 638-4534
Meal Site ONLY 712 Box Butte Avenue Hemingford 69348 Box Butte (308) 487-3444
Multi-Program 504 West Hwy 26 Lewellen 69147 Garden (308) 778-0102
Multi-Program 1257 Center Ave Mitchell 69357 Scotts Bluff (308) 623-1145
Multi-Program 343 West Charles Street Morrill 69358 Scotts Bluff (308) 247-3323
Multi-Program 303 Main Street Oshkosh 69154 Garden (308) 772-3400
Multi-Program 210 South Main Street Rushville 69360 Sheridan (308) 327-2061
Meal Site ONLY Avenue B and S. Beltline Scottsbluff 69361 Scotts Bluff (308)632-2522
Multi-Program 251 Pine Street Chadron 69337 Dawes (308) 432-2734
Multi-Program Highway 20 Harrison 69346 Sioux (308) 668-2261



Open Hours Site Manager/Center Director E-Mail Address
M  Tu  W  Th  F 11:00 - 1:00   Sharon Lease
M  Tu  W  Th  F 7:00 - 2:00   Diana Hagel
M  Tu  W  Th  F 7:00 - 2:00   Michelle Daily
M  Tu  W  Th  F 7:00 - 2:00   Kim Schultz
M  Tu  W  Th  F 7:30 - 2:00   Judith Schaefer, Mike Namuth
M  Tu  W  Th  F 7:00 - 2:00   Angie Flesnor, Shawna Brown
M  Tu  W  Th  F 8:00 - 2:00   Judy Gortsema
M  Tu  W  Th  F 7:00 - 1:00   Eileen Rowley
M  Tu  W  Th  F 7:00 - 2:00   Bonnie Pelster
M  Tu  W  Th  F 8:00 - 2:00   Janet Sasse
M  Tu  W  Th  F 8:00 - 2:00   Peggy Tlustos
M  Tu  W  Th  F 7:30 - 2:00   Peggy Hollinrake
M  Tu  W  Th  F 10:00 - 2:00   Garnet Storer
M  Tu  W  Th  F 7:30 - 2:00   Jessica Peterson
M  Tu  W  Th  F 8:00 - 2:00   Shirley Swenson
M  Tu  W  Th  F 6:00 - 1:00   Nicolette Bruesch
M  Tu  W  Th  F 7:30 - 1:30   Judy Thomas
M  Tu  W  Th  F  Sa  Su 9:00-1:00 Allysia/Eric
M  Tu  W  Th  F 7:00 - 1:00   Sheila Motz
M  Tu  W  Th  F 8:00 - 2:00   Donna Wickersham



Bilingual Staff?
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE



Services Offered
Congregate Meals
Congregate Meals;#Home Delivered Meals;#Chore;#Material Aid;#Health Programs;#Homemaker;#In    
Congregate Meals;#Home Delivered Meals;#Chore;#Material Aid;#Health Programs;#Homemaker;#In     
Congregate Meals;#Home Delivered Meals;#Chore;#Material Aid;#Health Programs;#Homemaker;#In     
Congregate Meals;#Home Delivered Meals;#Chore;#Material Aid;#Homemaker;#Information & Assist   
Congregate Meals;#Home Delivered Meals;#Chore;#Material Aid;#Health Programs;#Homemaker;#In    
Congregate Meals;#Home Delivered Meals;#Chore;#Material Aid;#Material Aid;#Health Programs;#Ho     
Congregate Meals;#Home Delivered Meals;#Chore;#Material Aid;#Health Programs;#Homemaker;#In     
Congregate Meals;#Home Delivered Meals;#Material Aid;#Health Programs;#Homemaker;#Informatio         
Congregate Meals;#Home Delivered Meals;#Chore;#Health Programs;#Homemaker;#Information & A   
Congregate Meals;#Home Delivered Meals;#Chore;#Health Programs;#Homemaker;#Information & A   
Congregate Meals;#Home Delivered Meals
Congregate Meals;#Home Delivered Meals;#Information & Assistance;#Volunteer Opportunities
Congregate Meals;#Home Delivered Meals;#Chore;#Information & Assistance;#Nutrition Education;#V   
Congregate Meals;#Home Delivered Meals;#Material Aid;#Material Aid;#Information & Assistance;#N   
Congregate Meals;#Home Delivered Meals;#Material Aid;#Health Programs;#Information & Assistance       
Congregate Meals;#Home Delivered Meals;#Health Programs;#Information & Assistance;#Nutrition Ed       
Congregate Meals;#Volunteer Opportunities
Congregate Meals;#Home Delivered Meals;#Caregiver Services;#Chore;#Material Aid;#Health Program      
Congregate Meals;#Home Delivered Meals;#Material Aid;#Health Programs;#Information & Assistance       



Extra Notes COVID-19 Status
Open with Limited Services

     formation & Assi  Open with Limited Services
     formation & Assi   Open with Limited Services
     formation & Assi   Open with Limited Services
      ance;#Nutrition E  Open with Limited Services
     formation & Assi  Open with Limited Services
      omemaker;#Infor     Open with Limited Services
     formation & Assi   Open with Limited Services
     on & Assistance;#       Open with Limited Services
      Assistance;#Nutrit   Open with Limited Services
      Assistance;#Nutrit   Open with Limited Services

Open with Limited Services
Open (No Limitations)

      Volunteer Opport  Open with Limited Services
       Nutrition Educatio  Open with Limited Services
       e;#Volunteer Opp      Open with Limited Services
       ducation;#Volunt       Open with Limited Services

Open with Limited Services
      ms;#Homemaker;      Open with Limited Services
       e;#Nutrition Educ      Open with Limited Services



COVID-19 Limited Services COVID-19 Hours
Congregate Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Congregate Meals;#Home Delivered Meals;#Social Activities
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals
Congregate Meals
Home Delivered Meals;#To Go Meals
Home Delivered Meals;#To Go Meals



Monitoring Agency Funding Structure Uses III-C1 or III-C2 funding?
AOWN Contracted TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AOWN Contracted TRUE
AOWN Contracted TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) Contracted TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE
AAA Employees (Direct Service) AAA Owned/Staffed TRUE



Funding Type
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds
SUA-overseen funds;#Other funds






























	AOWN Cover Page
	Application-Signature Page
	Table of Contents
	Section A - ADMINISTRATION
	Description
	Mission Statement
	History
	Demographics
	Services
	Direct Service Waiver
	Contracted Services
	Organizational Chart
	Staff List
	Governing Board
	Advisory Council

	SECTION B - GOALS, OBJECTIVES, STRATEGIES
	Description of How AOWN Achieves Goals
	Goal 1: Advocacy
	Goal 2: Protect Rights and Prevent Abuse
	Goal 3: Individual Self Determination
	Goal 4: Long-Term Services and Supports
	Goal 5: Effective and Responsive Management

	Planning Process, service area overview

	SECTION C - SERVICE NARRATIVES
	2. Homemaker
	3. Chore
	4. Home Delivered Meals
	8. Congregate Meals
	11. Nutrition Education
	12. Information and Assistance
	13. Health Promotion/Disease Prevention (Evidence-Based)
	14. Health Promotion/Disease Prevention (Non Evidence-Based)
	16. Legal Assistance
	20. Care Management
	21. Telephone & Visiting
	22. Senior Center Hours
	23. Material Distribution
	24. Social Activities
	27. Outreach
	28. Information Services
	29. Legal Outreach
	30. Caregiver Counseling
	31. Caregiver Training
	32. Caregiver Respite
	33. Caregiver SupplementalServices
	36. Caregiver Assistance:Information & Assistance
	37. Caregiver Outreach
	38. Caregiver informationServices
	40. Information & Referral
	41. Options Counseling

	A2. Section A- 4 year plan.pdf
	AGING OFFICE OF WESTERN NEBRASKA

	ADP36B4.tmp
	Quick Print




